
Crawl, Walk, Run
Selling Online

Brian St. Hilaire  



WHO ARE WE?



Content

Work Truck Solutions is a digital platform that helps 
fleet and small business dealers connect with buyers, 

grow their business and increase profits across the 
entire commercial vehicle life cycle

Product Customer Data



Commercial Shopping Experience - Details Matter



Crawl
Website



Time

Resources

Money

Sales 

Training



450





EngagementAwareness SEO



350

Non Content

930

Content

2.5x Leads



How many customers visit 
your site each month?



Walk
Experience



COPE (Commercial Online Purchase Experience)

Digital Retailing 

The process of seamlessly connecting online 
showroom to physical in-showroom 

experiences



COPE (Commercial Online Purchase Experience)



Creating Solutions For Your Customers











Financing
Transportation

Add-Ons

Technology

Extended Warranty



Welcome to live chat

Brian 

Hi, how may I help you? 



Does your site create a positive 
experience for your shoppers?



Run
Customer



Why improved online engagement matters



CUSTOMER

Self Paced 
Shopping

Informative Transparency
Fewer Points 

of Contact



DEALER

Efficiency
Customer 
Education

Market 
Growth

Information & 
Data



WIN WIN



Does your website help you earn 
business?



Start customers on an 
online journey NOW 

Educatengagearn



Thank You

Brian St. Hilaire
Field Manager | OEM Partnerships
980.201.4691
brian.sthilaire@worktrucksolutions.com
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